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Important upgrades are coming soon to the DTE Online Rebate Application
System for the HVAC and Home Performance Programs. Upgrades will be
rolled out in early 2026.

Upgrades include:
* Anew online intake system to streamline application submissions.
» Instant account validation for faster customer qualification.
* AHRI lookup functionality for qualifying HVAC equipment efficiency.
» Access to all measures across HVAC and Home Performance in one
location.

Additional updates to the enhanced rebate application system will be shared in
the coming weeks.

You will retain access to review and edit your previous applications in the
old system, which will remain archived and available for editing for at least 90
days upon launch of the new system. When the new experience is launched,
any new applications will need to be entered into the new system only. The
new experience will be rolled out in early 2026.

Our comprehensive FAQs will be coming soon and will include further details
on information for training, login, password support and other common topics
identified during the rollout.

We appreciate your participation in DTE Energy’s HVAC and Home
Performance programs, and look forward to a new year with improvements for
you and the customer.

If you have any questions, please contact your Account Manager.
Thank you,
The DTE Energy Efficiency Team
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