
 

COOLING DIAGNOSTIC TUNE-UP WEBINARS  

NOW AVAILABLE ON-DEMAND 

If you missed our annual introduction cooling diagnostic tune-up
training webinars, hosted by DTE Energy residential Heating, Cooling
and Water Heating (HVAC) programs.  
 
The webinars are now available on-demand for you and your team to
watch at your own convenience. While viewing the on-demand
recording will not count towards Continuing Education Credits (CEUs)
for industry certifications like the North American Technical Institute
(NATE) and the Building Performing Institute (BPI), they are a great
opportunity to train field technicians, service managers and
administrative staff on the benefits for your business and customers.
To view our on-demand webinar recording, please follow the link
below. 
 

Introduction to Cooling Diagnostic Tune Ups – On-Demand
Webinar

Cooling Diagnostic Tune Up Advanced Technical Training – On-
Demand Webinar

 
What Topics Will Be Covered:  

Myths of utility cooling diagnostic tune-ups 
Advances in non-invasive testing methods 
New opportunities for submission through our mobile app,
including technology and data requirements  

Thank you for your continued support of the DTE HVAC Program!
Please contact the account advocate team or your account manager
for additional support.

Thank you,

Account Advocate Team
855.539.1906
DTEHVAC@icf.com
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